
1. Valet Services located on Seymour Street in the circular 
drive in front of the Admitting entrance (#1 on map), and 
at the Helen & Harry Gray Cancer Center (#13 on map) for 
patients of that Center.
2. Self-parking at the Public Parking Garage (#25 on 
map) conveniently attached to the 85 Seymour Street Medi-
cal Offi ce Building.
3. Self-parking at the Retreat Avenue Garage (#26 on 
map)  on 100 Retreat Avenue, 6:30 a.m. to 7 p.m. weekdays.
4. Handicapped parking is located on Seymour Street in 
the circular drive in front of the Admitting entrance (#1 on 
the map), and in both parking garages (#25 and #26 on the 
map).    

Valet Services
Hours of Operation:  

     In front of the hospital’s main entrance (#1 on the map), 
Monday through Friday, excluding holidays, from 5:30 
a.m. to 10 p.m.

Valet fee:
Valet services require a fee of $5 for four or less hours of 
parking, $10 for more than four to 24 hours of parking per 
day.
Valet parking is free for the following patients:
• Patients being admitted and discharged (one vehicle on day   
   of admission and one vehicle on day of discharge)
• Dialysis and MRI patients
• Emergency Department patients
• GI, Endoscopy and Ambulatory Surgery patients
• Helen & Harry Gray Cancer Center patients

• Rehabilitation Department patients on day
   of admission and discharge
• Handicapped Parking
• Pre-admission
• Maternity
• Sleep Lab
• MRI
• One-day Surgery
• Research Administration
• Radiology
     If you are being admitted or discharged, please inform the 
valet staff, and your parking will be free.
      Tipping for valet service is not allowed.  Please know 
that our valet providers are suffi ciently compensated for their 
services.

Helen & Harry Gray Cancer Center
Free valet service will be granted at the entrance to the Helen 
& Harry Gray Cancer Center (#13 on the map) on 85 Retreat 
Avenue for Cancer Center patients only.  Valet service is 
available Monday through Friday from 6 a.m. to 6 p.m.

Hartford Hospital offers three options for parking
Please refer to our front cover map for directions to these sites.

•

Continued next column

Self Parking:Garage Hours of Operation:
The Public Parking Garage (#25 on the map) is at-

tached to Hartford Hospital’s Medical Offi ce Building at 85 
Seymour Street and is accessible 24 hours a day.  Cashiers 
are available Monday through Friday from 6:30 a.m. to 10:00 
p.m.  On weekends, cashiers are available from 7:30 a.m. to 
10:00 p.m.  During off hours, please see the Security Offi cer 
stationed at the entrance to our Emergency Department.

The Retreat Avenue Garage (# 26 on the map) is open 
weekdays from 6:30 a.m. to 7:00 p.m.  It is not open on 
weekends.



Parking Passes
Weekly ($20) and monthly ($65) parking 

passes are available for patients and patients’ 
families at discounted rates at Hartford Hospital’s 
Cashier’s Offi ce on the fi rst fl oor, Room 136, 
from 8 a.m. to 4:00 p.m., or at Hartford Hospital’s 
Auxiliary Store (in the Main Lobby) from 9 a.m. 
to 8 p.m.

Security Escort Services
Whether your stay is long or short term, Hartford Hospi-

tal’s Security Department will provide staff and visitors with 
personal escort service up to two blocks off campus upon 
request, 24 hours a day.  To request an escort, or for any as-
sistance during your use of our garages or valet service, please 
contact our Security Offi ce at (860) 545-2147.  If valet service 
is closed, please see the Security Offi cer in the Emergency 
Department for assistance.

Building Legend

Rates:
Garage parkers        will be charged $1 per 
hour (or any part of) up to a maximum daily rate 
of $8 (per 24-hours).

Valet service        is $5 for four or less hours of 
parking, $10 for more than four to 24 hours per 
day.
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1. Admitting
2. Allen House 
3. Barney Building
4. Bliss Wing 
    • (Cafeteria on ground fl oor)
5. Brownstone OPD Clinics
6. Cheney Building
7. Conklin Building
8. Crane Building
9. Education & Resource Center
    • Hudson Suites
10. Emergency Entrance
11. CORE Building
12. Hall Wilson Building
13. Helen & Harry Gray
      Cancer Center

14. High Building Main Entrance
15. Information Services Bldg.
16. Ingalls Building
17. 85 Jefferson St. Medical Bldg.
18. Mediation Garden
19. South Building (entrance    
      though High Building)
20. Skywalk, 2nd fl oor, Medical     
     Offi ce Bldg. to High Building.
21. CCMC North entrance
22. CCMC Main entrance
23. CCMC Emergency entrance
24. Medical Offi ce Building
25. Medical Offi ce Building
      Public Garage
26. Retreat Ave. Garage
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