Access Health Science Resources from Home or Office
(Mozilla Firefox browser works better than Internet Explorer)
One-time Citrix installation

1. Log into the Hartford Hospital portal (http://portal harthosp.org)
with your Novell user name & password
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Login Reset
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Forgot or need help with your Password?

a. Don't have a Novell sign in? Call Information Services' HelpDesk at
545-5699.

2. On the Hartford Healthcare Portal homepage, do you see Citrix icons?
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http://portal.harthosp.org/

a. Yes..I see Citrix icons.
i. Click on the Health Science Libraries icon in the Citrix
Applications box.
b. No..I don't see Citrix icons.
i. Reset you
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ii. Once password is changed, close the browser and sign back in.
iii. Still no Citrix icons? Call Information Services at 545-5699.

3. Whenyou click on the Health Science Libraries icon, did Citrix launch?
a. Yes..I'm in!
i. Make sure you can print-see below.
b. No...not yet.
i. Is Citrix already installed? Start > Settings > Control Panel >
Add and Remove Programs
ii. If you see Citrix Presentation Server there, remove it and
reinstall.
iii. If you don't see Citrix Presentation Server, install it now.
1. Click HELP at the top of the Portal page
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2. Click on the appropriate choice for your computer.
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HHCG Portal Guide

Internst Explorer Required Settings

Remote Assistance

Citrix Help (Box That Flashes Tuice Fix)

Citrix Help (Windows Vista, XP, 2003 & 2000)

Citrix Help (MAC OSX) (Support is limited to these instructions - Printing is not supported)

Citrix Help (UNUX) (Support is limited o these instructions - Printing is not supported)
Citrix Printing Help

Sunrise Record Manager Help

3. Click on CLICK HERE TO DOWNLOAD THE LATEST
CITRIX SOFTWARE
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“YOU MAY WANT TO HAVE YOUR SYSTEM ADMINISTRATOR COMPLETE THE
FOLLOWING INSTRUCTIONS™

Your PC may need Adware, spyware, Internet Accelerators or other hon-standard utilities
removed from its registry

We recommend using Ad-Aware or Spybot Search and Destroy to clean your PC and Browser of
these problems. Both these utilities and others can be downloaded for free from
www.Download.com or use one of the following links to getto the utility downloads directly.

http . iwww.download.com/Ad-aware/3000-8022-10214379.htmI?tag=Ist 6.6

http:iwww.download.comiSpybot-Search-Destroy/3000-8022-10289035 . html?tag=Ist-5-4

of the above utilities you still receive
el again and retrieve the Citrix Client from the following link:

load window, choose

(CLICK HERE TO DOWNLOAD THE LATEST CITRIX CLIENT SOFTWARE)

Step 1: Step 2:
Choose Open {or Run form current location) atthe File Choose "0OK" to begin the client install
Dowload window
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Which language would you fike ko Use during
installation?
(@) Some fies can ham your computet I the fe nformation below
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4. Once application is installed, REBOOT your computer.



4.  To print at your local printer, follow directions for ThinPrint
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For more help, please call Information Services' Customer Support at 545-
3699. Support is available 24/7.



